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PRIVACY POLICY

1 Scope of the Privacy statement

DW Property B.V. (“DW Property”) and its subsidiaries respect your privacy. We process your personal data
carefully and in accordance with the law. We process your personal data carefully and in accordance with the
law. Our Privacy Statement explains which data we use and how we store, protect, and process this data.
This Privacy Statement applies to the activities of all companies, including DW Kdépenick B.V., that are part of
the DW Property Group and party to the Intra-Group Data Protection Agreement.

2 Processing of personal data

DW Property considers it important to inform you about how it handles your personal data, what it uses this
data for, and your rights in this regard. When processing personal data, DW Property adheres to a strict
privacy policy. This also means that your personal data is gathered, handled, and protected with the greatest
of care, and in accordance with statutory and regulatory requirements, including the General Data Protection
Regulation (GDPR).

3 Personal data — Property Website visitors
We have outlined below the personal data about you that DWP may process.

a) ldentity Data means your full name (first- and surname), username or similar identifier, date of Birth,
place of Birth.

b) Contact Data means your (private) e-mail address(es) for communication with you, address (street,
postal code, city), (private) phone number.

c) Correspondence Data means records of written correspondence and phone calls with us including the
email address, the number you contacted us from and the time, date and duration of that call or other
contact.

d) Financial related data means data provide by you on your financial situation relevant to conduct a
tenant check regarding rental standards (including income, assets, and other financial obligations
including type of employment or data from your company, profession and/or job title, benefit(s),
pension(s), assets, etc.).

e) Social Media Data means your profile data on social media such as LinkedIn and other information
you make public on or otherwise share with us from social media.

f) Contact details are your (private) email addresses for communicating with you, other postal
addresses or (private) telephone numbers.

g) Correspondence data refers to documents, written correspondence, and telephone conversations with
us, including the email address, the number from which you contacted us, and the time, date, and
duration of that conversation or other contact.

h) Marketing Communications Data means information about how you respond to email, SMS, Whats
app, phone, and other marketing campaigns.

i) Feedback Data means your feedback about us and our services or (to be constructed) properties and
their surroundings through our satisfaction surveys or through any other way of communication,
feedback, and survey responses.

j)  Technical Data internet protocol (IP) address from which you access the Portal and our or others
products and services, cookies (as set out in our Cookies Policy, your login data (such as the time,
date and duration), the browser type and version you use to access the Portal and our or others
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websites, apps and products and services, weblogs, traffic data, time zone settings of your device and
its location, browser plug-in types and versions that you use, other communication data, resources
that you access on the Portal, our apps, websites, products and services, the operating system and
platform type of the device you use, and details of other technology on the devices you use to access
the Portal or our websites, apps, products or services, and also information about your use of our IT
systems and premises and door entry systems.

4 Purposes of processing personal data — Property Website visitors

DW Property processes your personal data during the following activities:

To fulfil the obligations and exercise the rights arising from the contract, such as (scheduled)
maintenance of properties and facilities, carrying out inspections and assuming rental obligations.
To support the implementation of sustainability efforts in relation to (inter)national laws and
regulations, obligations in connection with (green) tenancy agreements, and to improve tenants’
general awareness of sustainability.

To effectively and efficiently store records of our (pre-)contractual relationships and our property
portfolios.

To optimise or improve services, conduct market research and/or activities to optimise or improve
products or facilities. We do this to evaluate and improve the services we offer so that we can
continuously optimise our property portfolios.To further develop, test and improve our Website/Portal,
or other existing or new systems/processes to better serve you, our clients, other staff and third
parties.

To tailor the range of products and services we offer or may develop or enhance.

To perform market analysis related (but not limited) to target groups, market demand, property
characteristics and surroundings,

5 Grounds for processing personal data

To be able to use personal data, we need to have a ground for doing so under GDPR. We use the following
grounds:

the personal data needs to be used to perform or enter into an agreement with you;

the personal data needs to be used to meet a statutory duty;

in emergency situations: the personal data needs to be used to protect a vital interest pertaining to
you or someone else;

we have a legitimate interest to use the personal data, unless this is outweighed by your interest or
the interest of a third party to privacy;

you have given express consent to DW Property.

DW Property may rely on the following legitimate interests:

maintenance and (sustainability-) improvements to the property and installations;

the protection of your safety, the security of customers and/or others, and the buildings and property
belonging to DW Property;

for quality and training purposes;

to promote IT management and improve security;

to analyse and improve the services and content of our websites;

to supply, improve, adjust, support, examine, and analyse our services;
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e to promote the quality and safety of the services we provide;

e to communicate with you and DW Property’s other business partners;

e to prevent and combat fraud, unauthorised usage, and breaches of our terms and conditions and
policy rules, or other harmful or illegal activities.

6 Sharing of personal data

DW Property may engage third parties to perform the activities described above, including:

- Property managers;

- Third parties who perform maintenance and servicing of properties and/or (technical) equipment.
- IT service providers (including: Zammad);

- Marketing agencies.

Where these third parties process your personal data during the performance of the respective activities, DW
Property will take the required contractual, technical, and organisational measures to ensure that your
personal data is solely processed to the extent that this is required for the activities to be performed and in
accordance with the applicable laws and regulations.

If DW Property is legally required to do so, your personal data may also be shared with the authorities, not
restricted to tax authorities, law enforcement agencies (the police and/or the Public Prosecution Service),
supervisory authorities (the Dutch central bank (De Nederlandsche Bank), the Netherlands Authority for the
Financial Markets) and/or the Dutch Data Protection Authority

7 Sharing of personal data outside of the European economic area

We may occasionally need to transfer your personal data to third parties located outside of the European
Economic Area (EEA). In accordance with the GDPR, DW Property will only transfer your personal data to
countries outside of the EEA:

o if the European Commission has ruled that the third country guarantees a suitable level of protection;

o if appropriate measures are offered and you have enforceable rights and have effective means of
redress.

o the transfer is necessary for the performance of your agreement with DW Property;

o if you have expressly consented to the transfer, after having been informed of the risks associated
with the transfer;

o if the transfer is necessary due to serious reasons of general importance;

o if the transfer is ad hoc and necessary for DW Property’s compelling interests, DW Property has taken
appropriate safeguards, and the Dutch Data Protection Authority has been duly informed.

In situations where DW Property transfers your personal data outside of the EEA, we take measures such as

safeguarding the processing and procedures in the form of a processing agreement with the respective third
party, to ensure that your personal data remains properly protected.

8 Security

To protect your personal data in the best manner possible, DW Property takes appropriate technical and
organisational measures to combat misuse, loss, unauthorised access, or any other form of unlawful
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processing. These measures include secured servers, our privacy policy, and employee training. Employees
of DW Property who can access your personal data are under an obligation to maintain confidentiality and
solely have access to your personal data if this is necessary for the performance of their role.

9 Retention period

DW Property retains your personal data for as long as is necessary and in accordance with the applicable
laws and regulations for the performance of agreements, to be able to provide services, to enable you to

use the websites, to be able to comply with applicable legislation, settle disputes with parties, and otherwise in
so far as this is necessary to enable us to perform our business activities.

DW Property retains your personal data in all cases for the period in which you have an agreement with DW
Property. A statutory retention period applies to certain personal data which means that DW Property is also
required to retain data after the end of an agreement. DW Property fully complies with this statutory retention
period. In the absence of any form of agreement, consent, or other statutory ground, DW Property will retain
the data for a maximum of four weeks, unless it needs to be retained for longer in connection with an incident.

10 Cookies and Server-Lodgfiles

The website itself does not set any cookies and does not track visitors. When you visit the website, technically
necessary server log data is automatically collected, including:

e Date and time of the visit

e Page accessed

e Browser type and version

e Operating system used

o Referrer URL (if transmitted)

e |P address in abbreviated/anonymised form
This data is used exclusively for the technical provision and security of the website.

11 Data Subject Request Procedure

If your personal data is processed, you have several rights, which are explained below. You can exercise
these rights by submitting a request in writing to DW Property or by emailing: rv.privacy@dwproperty.com.
DW Property may have to verify your identity before it can comply with your request.

DW Property will respond to your request as soon as possible. Your requests will be handled electronically, in
principle, unless this is not possible or if you request otherwise. If we reject your request, we will provide the
reasons for this, and your request will not be handled other than in accordance with the current laws and
regulations. You request may concern one or more of the following rights that you possess:

Right to access personal data

You may request at any time that we inform you of the categories of personal data about you that DW
Property processes, the reasons for processing that data, the source from which the data originates, and the
retention periods that are being observed.
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Right to change personal data

You can contact us at any time to add to or correct your personal data. If DW Property has unexpectedly
processed personal data about you and/or has provided this to third parties, DW Property will immediately
correct this. If DW Property has amended your personal data, DW Property will notify you.

Right to restrict processing of your personal data
If you disagree with the content of the personal data that DW Property retains about you, in some cases you
may submit a request to temporarily restrict the processing of your personal data.

Right to withdraw consent

You can also withdraw the consent you have given for processing your personal data. Once DW Property has
received your letter or email, it will immediately suspend the processing of your personal data. However, the
withdrawal of consent does not affect processing that has already taken place.

Right to transfer personal data (right to data portability)
You may request the personal data that DW Property holds about you in a structured, accessible, and
machine-readable format. Once you have received your personal data, you are free to transfer this data.

Right to be forgotten
If you no longer wish to use DW Property’s services, you can request that we delete all your personal data.

Right to object
You have the right to object to the processing of your personal data by DW Property that is based on the

grounds of a ‘legitimate interest or an interest of DW Property or a third party’ and ‘performing a task of
general importance’. If DW Property relies upon these grounds, DW Property will weigh up these interests
regarding your privacy. The right to object enables you to request that DW Property weighs up these interests
once again.

You also have the right to file a complaint to the supervisory authority.
The competent supervisory authority is the Dutch Data Protection Authority
(www.autoriteitpersoonsgegevens.nl).

12 Contact details
The following is responsible for processing personal data within the DW Property Group:
DWP Management B.V.

Reggesingel 2, 7461 BA Rijssen, the Netherlands
Postbus 228, 7460 AE Rijssen, the Netherlands

T: 0548 — 22 61 00
Chamber of Commerce: 59267569
E: rv.privacy@dwproperty.com
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12 Amendments

DW Property retains the right to unilaterally amend this Privacy Statement and to inform you in an appropriate
manner where necessary. None of the provisions in this Privacy Statement are intended to create an
obligation or agreement between DW Property and you.

13 Questions and complaints

If you have any further questions about DW Property’s Privacy Statement, please do not hesitate to contact
us. You can also contact the Dutch Data Protection Authority with any questions and/or to submit complaints
(www.autoriteitpersoonsgegevens.nl).
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